SPECTACULAR

privileges and benefits the moment you sign up

* 10% discount on liquor at The ZON Duty Free, Lot 9 A&B, Main
Terminal Building, International Arrival Hall, KLIA
* 20% discount on normal retail merchandise at Bijoux Terner,
Lot SATP F06, International Departure, Satellite Building, KLIA
¢ 20% discount on normal retail perfume at The ZON Duty Free,
26, Skypark Terminal, Sultan Abdul Aziz Shah Airport, Subang,
Selangor
» 20% discount on normal retail merchandise at Samsonite
Boutigue, Lot SATP F02 2[b], International Departure, Satellite
Building, KLIA
* 10% discount on normal retail merchandise except selected
brands at The ZON Duty Free, Perfume & Cosmetics, L3-39 &
L3-40, Level 3, Gateway, KLIA2
* 10% discount on normal retail merchandise (except supermarket,
cigarettes, electrical items and products sold over at the
Concession Counters) at The ZON Duty Free
* Cergasjaya, Bukit Kayu Hitam
* Emas Kerajang,Padang Besar
¢ Seruntun Maju, Pengkalan Hulu
* Jasa, Rantau Panjang
* 10% discount on normal retail chocolates at The ZON Duty Free,
Chocolates & Candy, International Departure (Airside), Penang
International Airport
* 10% discount on normal retail merchandise except selected
brands at The ZON Duty Free, Perfume & Cosmetics, International
Departure (Airside), Penang International Airport
¢ 10% discount on normal retail chocolates at Level 1, The ZON Duty
Free, Johor Bahru
* 10% discount on normal retail perfume at Level 1, The ZON Duty
Free, Johor Bahru
* 10% discount on normal retail perfume at The ZON Duty Free
Pantai Cenang, Langkawi
* 10%-20% discount on normal retail watches at The ZON Duty Free
Pantai Cenang, Langkawi
¢ 20% discount on normal retail sunglasses at The ZON Duty Free
Pantai Cenang, Langkawi
* Exclusive member's rewards by transacting with our variety of
non-duty free partners
* Receive quarterly The ZON Newsletter

Privacy Policy
* Please be aware that (www.zon.com.my) contains links to other web sites,
third party advertising and that DFZ is not responsible for the privacy policies
of other web sites
We encourage our members to take appropriate precautions when leaving
our web site and to read the privacy statements of each and every web site
that collects personally identifiable information and/or data (“Personal Data”)
This privacy policy applies solely to Personal Data collected by this web site
This privacy policy governs both members who apply online or otherwise

This Privacy Policy tells you about how we use the Personal Data collected

DFZ collects and uses the Personal Data that you provide on the membership
Application Form and/or when you notify DFZ of changes (“Forms”)

.

By submitting the Forms, you are deemed to have consented to the collection
and use of the Personal Data as described in this privacy policy, which may
be modified from time to time

.

Unless otherwise restricted by applicable law, it is agreed and accepted by
you that all “Personal Data” as provided by you in the Formss may be used
and disclosed for such purposes and to such persons, External
Establishment, subsidiaries, related and/or affiliated companies as may be
stipulated in the DFZ Capital's Data Protection and Privacy Policy for
Customers' Information

DFZ respects the Personal Data of members and customers and does not
sell, rent, loan, trade or otherwise transfer any personal data to any third party
(save as set out in these terms and conditions) unless this is necessary to
deliver DFZ's products and/or services, or where the same is required by law

The Personal Data you submit to us is generally used to carry out your
requests, respond to your inquiries, better serve you, or in other ways naturally
associated with the circumstances in which you provided the information

We may also use these Personal Data to contact or communicate you for a
variety of reasons, such as customer service, providing you promotional
information for our products or those of our subsidiary, related or affiliated
companies and/or from External Establishment, or to communicate with you
about content or other information you have posted or shared with us via the
Forms

In certain instances we may also share your Personal Data with our third party
External Establishment performing functions or offering any Discounts or
promotions to ZCC members — e.g., External Establishment that delivers our
products, administer our promotions, provide us marketing or promotional
assistance, analyse our data, assist us with customer service, etc.

In addition, we may share your Personal Data with participating sponsors,
co-promotional partners to a program or promotion (e.g., sweepstakes or
contest) you enter, and with third parties who assist us in using the content or
other information you have posted or shared with us

We may also use your Personal Data in a variety of ways, including helping to
analyse site traffic, understand customer needs, interests and trends, carry
out targeted promotional activities, and to improve our services

We may use your Personal Data by itself or aggregate it with information we
have obtained from others
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| further agree to receive marketing and communication newsletter, emails, letters

and/or mobile SMS from The ZON Community partners and suppliers.

Signature Date
Important Notice:
1. Information on Terms & Conditions is available at www.zon.com.my

2. Please present your ZON Community Card whenever you make a purchase at
The ZON Duty Free outlets nationwide

FOR OFFICE USE ONLY

OUTLET CARD NO.
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Terms & Conditions

The ZON Community Card (“ZCC") is a loyalty/membership card. It is not a
credit, stored value, charge or payment card. The ZCC is owned, operated
and managed by DFZ Capital Bhd (“DFZ"). By receiving, acknowledging or
using the ZCC, you are deemed to have read, understood, accepted and be
bound by all ZCC's Terms and Conditions herein.

Eligibility

= Membership is open to individuals (Malaysians and/or Non-Malaysians)
aged 18 years and above

* A person who spends RM200.00 in a single receipt at any ZON Duty
Free Outlets will be eligible for membership

+ Application for the ZCC can be effected by filling in a ZCC Application
Form obtained from any ZON Duty Free Outlets in Malaysia or you can
obtain it via our website www.zon.com.my and send it over to
enquiry@dfzcapital.com.my

* All applications are to be submitted together with a copy of the
qualifying receipt

« Membership is valid for two (2) years and there is no membership fee
payable

+ However, membership is non-transferable and is for the exclusive use of
the member

« The ZCC is not valid if defaced or appears without a valid reference number

» The ZCC remains the property of DFZ to whom it must be returned, if found,
or upon request

« A member must notify DFZ in writing of any change in address, loss or
stolen ZCC by way of
a) Email: enquiry@dfzcapital.com.my
b) Letter address - Customer Support, Wisma Atlan, 8, Persiaran Kampung
Jawa, 11900 Bayan Lepas, Penang, Malaysia
¢) Tel - 04-6413200
d) Fax - 04-6423200

* An administrative fee of RM5.00 is chargeable for replacement of ZCC

Discretion

+ DFZ reserves the right at its absolute discretion and at any time without any
prior notice or for any reason, suspend, revoke, cease or terminate the ZCC
program, or if a member fails to comply with any Terms and Conditions or if
there is any misuse of the ZCC

* DFZ reserves the right to change, amend, withdraw, modify or revise the
Terms and Conditions or any Discounts offered without any prior notice
* In all matters, all decisions of DFZ will be final and cannot be contested

Need answers to your questions?
Contact us.

DFZ Trading Sdn. Bhd.

Customer Support Division,

Wisma Atlan, 8, Persiaran Kampung Jawa,

11800 Bayan Lepas, Penang, Malaysia.

. 04-641 3200 @ : 04-642 3200 @ : 1800-88-002
@ : enquiry@dfzcapital.com.my

www.zon.com.my

[E zon duty free

DFZ Trading Sdn Bhd {“DFZT”) respects and is committed to the protection of your personal data and
your privacy. In compliance with the Personal Data Protection Act 2010 (“Act”), we hereby request all
valued members of DFZT to take note of our Privacy Notice which is available at our website :
www. zon.com.my. In line with the requirements of the Act, all valued members are required to provide
your consent for our current and continued use and/or processing of your personal data. You have the
right to access and correct your personal data (subject always to certain exerptions) and we will
make every endeavour to ensure your personal data is accurate and up to date. Therefore, we ask that
if there are changes to your personal data you shall notify us at the contact details as printed above,
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ZON Outlets in Malaysia

= PADANG BESAR = BUKIT KAYU HITAM = PENGKALAN HULU = RANTAU
PANJANG = PANTAI CENANG, LANGKAWI = CABLE CAR, LANGKAWI
= BIRD PARK, LANGKAWI ~ = PENANG INTERNATIONAL AIRPORT  =KING
STREET, PENANG ~ = KLIA = SEPANG = SKYPARK TERMINAL SUBANG
= MALACCA AIRPORT = MALACCA SEAPORT =ZON DUTY FREE,
JOHOR BAHRU = TIOMAN ISLAND




